
You Choose
STEP 1 STEP 2 STEP 3 STEP 4

OUR PROMISE When you reach out, you talk to a real person — proactive, responsive, and committed to resolving your needs in one call.

ANNUAL REVIEW
CHECK 1 CHECK 2 CHECK 3 CHECK 4

We reach out first.
Every year.

Is your coverage still
right?

Limits should reflect today,
not last year.

Are you getting the
best price?

Markets shift — we re-shop
when it benefits you.

Has anything changed
at home?

New car, family, address — we
adjust.

Any gaps we should
close?

We look at the full picture,
always.

Let's Talk
We listen first. A conversation about
what matters to you.

Share your goals
We clarify the process

We Shop for You
We compare 20+ top insurance
companies and apply every available
discount — so you never have to.

Best value found
The right coverage for you

We present your options. Every
question answered.

Clear recommendation
Your decision, your pace

We Handle the Rest
We take care of everything and
introduce you to your Care team.

Everything set up for you
Meet your Care team

Our top priority is safeguarding your family as thoughtfully and intentionally as we would our own.

YOUR ANNUAL PROTECTION REVIEW

The Heart of How We Serve You

PROSPECT JOURNEY

ONGOING SERVICE — SUPPORTED BY YOUR DEDICATED CARE TEAM

POLICY CHANGES BILLING CLAIMS ANNUAL REVIEW

Vehicles, Drivers & Coverage
We update your policy whenever life changes.

Payments & Coordination
Billing questions handled so you never lapse.

Guide, Process & Manage
By your side through every step of a claim.

Evaluate, Check In & Re-shop
Your annual review — every year, on us.
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